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Using Great Service to Create Rabid Fans Zombie Loyalists (Hardback) - Common Peter Shankman. Hardcover. $35.33. Only 1 left in stock - order soon. Trust Me, I'm Lying: Confessions of a Media Manipulator Ryan Holiday. 4.4 out of 5 stars 756. Paperback. $14.59.

“ At Steiner Sports, our entire company is a customer service department, dedicated to bringing our customers closer to the game. We strive for every customer to become a Zombie Loyalist, and this book is a key to delighting customers both on and off the field.” —Brandon Steiner, CEO, Steiner Sports. From the Publisher. 04/01/2015

This item: Zombie Loyalists: Using Great Service to Create Rabid Fans by Peter Shankman (2015-01-27) Hardcover $49.99 Only 3 left in stock - order soon. Ships from and sold by Over Cute.

Zombie Loyalists : Using Great Service to Create Rabid Fans "Marketing and PR expert Shankman offers a hilarious, astute, and ultimately practical guide to creating customers so satisfied they’ll promote your company with zombie-like fervor[] this entertaining yet valuable work is a must-read for any business owner or executive interested in turning satisfied customers into avid brand ambassadors."
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Zombie Loyalists: Using Great Service to Create Rabid Fans. Marketing and PR expert Peter Shankman has been working with the biggest companies in the world to create what he calls “© Zombie Loyalists,” fervent fans that help companies massively increase their customer base, brand awareness, and most importantly, revenue.

Zombie Loyalists: Using Great Service to Create Rabid Fans. Marketing and PR expert Peter Shankman has been working with the biggest companies in the world to create what he calls ‘Zombie...
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Zombie Loyalist takes every customer’ s greatest complaint, abysmal customer service, and eradicates it in a series of personal and third party stories that feel painfully familiar.

FREE EBOOK ONLINE Zombie Loyalists Using Great Service to Create Rabid Fans Free Online. Pereisia. Trending. Johnny Hallyday. 1:37. Hommage a Johnny Hallyday : les ré actions des fans. Le Point Abonné s. 3:45. Johnny Hallyday - Quelque chose de Tennessee. Le Point Abonné s. 5:10.

Peter Shankman discusses and signs Zombie Loyalists: Using Great Service to Create Rabid Fans |... | read this book in 1984 or 1985 and still the details of certain scenes are frozen in my mind. As | followed the narrator’ s experiences with drugs I became thoroughly stunned and frightened.
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Zombie Loyalists: Using Great Service to Create Rabid Fans Hardcover — Jan 27 2015 by Peter Shankman (Author)

FREE EBOOK ONLINE Zombie Loyalists Using Great Service to Create Rabid Fans Free Online. Pereisia. Trending. Margaret Thatcher. 4:46. Margaret Thatcher - Legacy of the U.K.'s first female prime minister. TOP 10 STUDIO. 8:50 * Quite a few flaws’ with Netflix’ s depiction of Margaret Thatcher - Former Thatcher aide.

Buy Zombie Loyalists: Using Great Service to Create Rabid Fans by Shankman, Peter (ISBN: 9781137279668) from Amazon's Book Store. Everyday low prices and free delivery on eligible orders. Zombie Loyalists: Using Great Service to Create Rabid Fans: Amazon.co.uk: Shankman, Peter: 9781137279668: Books

Zombie Loyalist takes every customer’ s greatest complaint, abysmal customer service, and eradicates it in a series of personal and third party stories that feel painfully familiar.

Find many great new & used options and get the best deals for Zombie Loyalists : Using Great Service to Create Rabid Fans by Peter Shankman (2015, Hardcover) at the best online prices at eBay! Free shipping for many products!

Best selling author Peter Shankman’ s latest book is arguably his greatest. Zombie Loyalist takes every customer’ s greatest complaint, abysmal customer service, and eradicates it in a series of personal and third party stories that feel painfully familiar.
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Breeding Zombie Loyalists comes down to one thing: great customer service. No matter how much prestige your brand has or how fresh your products are, people won’ t become passionate customers unless your company provides them with fantastic experiences. And that’ s not really so difficult to do.
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Zombie Loyalists: Using Great Service to Create Rabid Fans Peter Shankman. St. Martin's, $27 (256p) ISBN 978-1-137-27966-8. More By and About This Author. OTHER BOOKS. Nice Companies Finish First ...
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Zombie Loyalists: Using Great Service to Create Rabid Fans. St. Martin's Press. 2015. ISBN 978-1-137-27966-8. Nice Companies Finish First: Why Cutthroat Management is over and Collaboration is In. Palgrave-MacMillan. 2013. ISBN 978-1-137-279156. Customer Service: New Rules for a Social-Enabled World. Que/Pearson,. 2004. ISBN 978-0-7897-4709-9.

harl e

Zombie Loyalists. Author - January 2015 to present - New York, New York. Author of the "must read"” "customer service bible,” Zombie Loyalists: Using Great Service to Create Rabid Fans. ShankMinds Business Masterminds. CEO & Founder -  November 2013 to present.
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Customer Service: New Rules for a Social-Enabled World . buy on amazon. Nice Companies Finish First: Why cutthroat Management Is Over and Collaboration Is In . buy on amazon. Zombie Loyalists: Using Great Service to Create Rabid Fans . buy on amazon. Can We Do That?! Outrageous PR Stunts That Work - And Why Your Company Needs Them .
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