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Abstract: Repair manuals are an essential resource for repairing today’s modern and computerised
devices. Though these manuals may contain purely utilitarian and uncopyrightable facts, they often ...

Zen and the Art of Repair Manuals: Enabling a Participatory Right to Repair Through an Autonomous
Concept of EU Copyright Law

A customer service training manual serves as an invaluable tool for instructing your employees how to
best provide top-quality service to your clients or customers. A comprehensive training manual ...

How to Produce a Customer Service Training Manual
While iFixit found the MacBook Air repair manual to be "in-depth, mostly logical, and well worth an
additional repairability point," it was less impressed with the MacBook Pro repair manuals.

Apple’s Self-Repair Program Has a Long Way to Go
and detailed repair manuals for Apple products. In April, the program launched in the US with repair
parts and manuals for iPhone 12, iPhone 13, and iPhone SE 2022. Apple has just updated its Self ...

Parts and repair manuals for M1 MacBooks added to Apple's Self Repair Program
COLUMBUS, Ohio — No one who enters Ohio Stadium can get to their seat without encountering at least one
Redcoat. It takes 500 of them to make game days run like clockwork. And most of those who ...

'I'm the oldest fella doing this job': Ohio State Redcoat reflects on over 5 decades of service
COLUMBUS, Ohio — A 10 Investigates’ review of repair orders inside Columbus City Schools found many
repairs took weeks — if not months to address. Others have languished into this week ...

Records show repair delays, some conditions inside CCS still unfixed when teachers hit picket lines
WASHINGTON (AP) — The Homeland Security Department’s inspector general has refused congressional
requests for documents and staff testimony about the erasure of Secret Service communication ...

DHS watchdog rebuffs lawmakers on Secret Service testimony
Amazon 1is shutting down the hybrid virtual, in-home care service it’s spent years developing. It's a
surprising move that underscores the challenges Amazon faces as it moves into health care.
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