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A customer service training manual serves as an invaluable tool for instructing your employees how to best provide top-quality service to your clients or customers. A comprehensive training manual ...

How to Produce a Customer Service Training Manual
Abstract: Repair manuals are an essential resource for repairing today’s modern and computerised devices. Though these manuals may contain purely utilitarian and uncopyrightable facts, they often ...

Zen and the Art of Repair Manuals: Enabling a Participatory Right to Repair Through an Autonomous Concept of EU Copyright Law
While iFixit found the MacBook Air repair manual to be "in-depth, mostly logical, and well worth an additional repairability point," it was less impressed with the MacBook Pro repair manuals.

Apple’s Self-Repair Program Has a Long Way to Go
and detailed repair manuals for Apple products. In April, the program launched in the US with repair parts and manuals for iPhone 12, iPhone 13, and iPhone SE 2022. Apple has just updated its Self ...

Parts and repair manuals for M1 MacBooks added to Apple's Self Repair Program
You asked and Toyota delivered. For the 2023 model year, the GR Supra can be fitted with a manual transmission if you desire. Fans of the legacy nameplate had been vocal about the lack of manual ...
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