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athird-party IMAP client to
access voi ce nmessages from

t heir desktop nachi nes.
Currently, it is possible
only to play voi ce nessages
with the IMAP client: there
are no replies or forwarding
capabilities. Passwords are
not synchroni zed between

| MAP clients and the G sco
PCA.
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Connection user: Connection
pl ays the nessage nunber,
time stanp, and nane and/or
extensi on of the user who

| eft the nessage.
Unidentified caller:
Connection plays the nessage

nunber and tine stanp.
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Connection may al so play the
phone nunber of the caller,
if the nunber is available
and if the systemis set up
to do so.

e ¢ I :
. , .

As a Cisco Unity Connection
user, you can send and
manage nessages by using a
phone and by using the Ci sco
Unity I nbox web tool; you
may al so be able to nanage
VOi ce nessages in your e-
mai | program The G sco
Unity Assistant web tool

| ets you personalize your
Connecti on phone settings.

: : :
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User Mves, Adds, and
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Cisco Unity Voicemail User
GQui de To Change Your PIN
(password): Step 1 Press the
Message button and | og on.
Step 2 Press 4 >3 >1. Step 3
Enter a new PIN (password)
and press #. Step 4 . Enter
t he new PIN (password) again

to confirmit and press #.
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To Change Your Recorded
Nanme: Step 1 Press the
Message button and | og on.
Step 2 . Press . 4 >3 >2.
Step 3

G-seo—Untty—Vetcemat—User
Gui-de——Brookdal e Communi-ty
CoH-ege
User Guide for the G sco
Unity Connection Phone
| nterface Contains
instructions and information
on managi ng nessages and
personalizing Cisco Unity
Connection settings by using
t he phone interface (al so
known as the TU). The gui de
is available at http://ww.c
i sco. conf en/ US/ docs/ voi ce_ip
_comm connection/ 7x/ user/ gui

de/ phone/ 7xcucugphonex. ht i .
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Pecurentation—Ga-de—for
C-seeo—Untty—Connectton
Release—+—x

Your first step in using
Cisco Unity Connection is to
enroll as a user, which you
do by phone. Typically,
Connection is set up so that
you hear the first-tine
enrol | ment conversation when
you call the systemfor the
first tinme. The first-tine
enrol | ment conversation is a
set of prerecorded pronpts

t hat gui de you as you do the
foll owi ng tasks:

e I .
) . I
taterface

In G sco Unity Connection
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Serviceability, select Trace
> Configuration. Step 2: On
the Trace Configuration
page, in the Server drop-
down list, select the
applicable Csco Unity
Connection server and click
Go. Step 3

G-seo—Hosted ColH-aberatioen
Setut+oen—T+reublesheeting
Gu-de———

H all, Is there a way to
call into Unity Connection
from an outsi de phone that
does not require the *
before inputting the nunber?
| thought there was, but am
not finding it now Al so,
other than 9 to fast forward
is there a way to go

directly to the body of the
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voi cemai | message? Thanks
Ber nece

Uni-ty—Connection—options —
Ci-seo—Commu-ty
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User—Mbves—Adds—and

X .
;hgngss ;H'HE.IE' S+56¢
Ci sco Unity Connection
Version 10.0 - read user
manual online or downl oad in
PDF format. Pages in total:
126.

Crsco-Cisco-Unity Connection
Versior—10-0User—GHde——
Addi ng users with the Bul k
Admi ni stration Tool (BAT) in
Cisco Unity Connection is
simlar to using BAT in
CUCM There are three basic
tasks that need to be done
to inport users using BAT in
Cisco Unity Connecti on.

Sel ect and export the comm
separated value (CSV) file

to your workstation. Add the
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users to the downl oaded CSV
file.

. . .
Urtty—Conneecton——CENA
Yoree——

The user options portal for
Unity Connection is not
CCMJUser (CUCM only). It's
the G sco PCA (Persona
Conmruni cat i ons Assi stant).
That is https:// /ciscopca.
You can give users access to
Unity Assistant and etc. via
t he CoS configurations.

. . .
CCMJser—Page - Ci-sco
Corroty

Unity Connection 8.5 User
Training Guide? | am

mgrating fromUnity 4.x
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voi cemail only to single
inbox UC 8.5. | need to
provide a training doc to
the end users, so tha they
can becone famliar with the
message behavior in the

i nbox/ mai | box.
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